






Penelitian ini bertujuan untuk menganalisis pengaruh variabel tarif KRL 
commuter line Jabodetabek, tarif moda transportasi lain, pendapatan, waktu 
perjalanan, kualitas pelayanan dan kepemilikan kendaraan pribadi terhadap 
permintaan jasa transportasi KRL commuter line Jabodetabek serta menganalisis 
variabel yang paling berpengaruh terhadap permintaan jasa transportasi kereta api 
KRL commuter line Jabodetabek. Metode Penelitian yang digunakan adalah 
deskriptif kuantitatif dan pelaksanaannya menggunakan teknik survei. Penelitian 
ini dilakukan diwilayah Jakarta, Bogor, Depok, Tangerang, Bekasi. Populasi 
penelitian ini penumpang yang menggunakan jasa transportasi KRL Commuter 
Line Jabodetabek. Pengambilan sampel menggunakan rumus zikmund sehingga 
sampel yang diambil sebanyak 100 orang penumpang KRL commuter line 
Jabodetabek. Teknik analisis data menggunakan regresi linier berganda dengan 
metode Ordinary Least Square (OLS). 
Hasil analisis secara parsial menunjukkan bahwa variabel tarif KRL 
commuter line Jabodetabek, pendapatan dan waktu perjalanan berpengaruh positif 
dan signifikan, sedangkan kepemilikkan kendaraan pribadi berpengaruh negatif  
dan signifikan terhadap permintaan jasa transportasi KRL commuter line 
Jabodetabek. Variabel tarif moda transportasi lain dan kualitas pelayanan tidak 
berpengaruh signifikan terhadap permintaan jasa transportasi KRL commuter line 
Jabodetabek. Variabel yang paling berpengaruh terhadap permintaan jasa 
transportasi KRL commuter line Jabodetabek adalah tarif KRL commuter line 
Jabodetabek. 
Implikasi dari kesimpulan di atas yaitu pertama, dengan adanya kenaikan tarif 
KRL commuter line harus diimbangi dengan kualitas pelayanan yang diberikan 
maka yang perlu dilakukan oleh PT KCJ adalah meningkatkan kualitas pelayanan 
yang diberikan terutama pada 5 indikator yaitu kebersihan, keamanan, ketepatan 
waktu kedatangan kereta, pelayanan petugas dan pelayanan jasa agar masyarakat 
merasa nyaman dan aman menggunakan jasa KRL commuter line Jabodetabek. 
Kedua, PT KCJ perlu menambah jumlah gerbong dan jam kedatangan kereta 
untuk menambah jumlah perjalanan dan juga agar waktu perjalanan KRL 
commuter line lebih tepat waktu.  
 
 











 This study is aimed to analyze the effect of variables rates of KRL commuter 
line Jabodetabek, the rate other modes of transportation, income, travel time, 
quality of service and the ownership of private vehicles to demand of transport 
services KRL commuter line Jabodetabek and analyze the variables that most 
influence to demand for rail transport service KRL commuter line Jabodetabek. 
The method is analytical descriptive quantitative and the implementation is uses 
survey technique. This research was conducted in Jakarta, Bogor, Depok, 
Tangerang, and Bekasi. Population in this research is passengers which uses the 
transportation service KRL Commuter Line Jabodetabek. Sampling uses zikmund 
formula so that samples taken as many 100 passengers KRL commuter line 
Jabodetabek. The technique of data analysis is uses multiple linear regression with 
method Ordinary Least Square (OLS). 
The partial analysis results showed that the variable rates of KRL commuter 
line Jabodetabek, income and travel time has a positive and significant effect, while 
the ownership of private vechile are has negative and significant effect to demand 
for transport services KRL commuter line Jabodetabek. Variable rate of other 
transportation modes and the quality of service does not significantly to demand for 
transport services KRL commuter line Jabodetabek. The most dominating variable 
to demand for transport services KRL commuter line Jabodetabek is arates KRL 
commuter line Jabodetabek. 
The implications of the above conclusions first, with the rate increaseKRL 
commuter line must be balanced with the quality of service provided then that needs to 
be done by PT KCJ is to improve the quality of services provided, especially on the 5 
indicators such as cleanliness, safety, timeliness of arrival of the train, service personnel 
and services so that people feel comfortable and safe to use the servicesKRL commuter 
lineJabodetabek. Secondly, PT KCJ need to increase the number of carriages and the 
train's arrival time and also increase the number of trips that travel timeKRL commuter 
line more timely.  
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